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BUREAU OF EMS DIRECTORY

Offices, Locations and Phone Numbers

Central Office, Concord  Toll Free NH: 1-888-827-5367
  (603) 271-4568

Advanced Life Support (ALS)
Basic Life Support (BLS) 
Education
Emergency Preparedness
Field Services
Licensing
Research/Data Analysis
Trauma System Services

Northern Field Office, Berlin   (603) 752-7531

Seacoast Field Office, Epping   (603) 679-5814

Southern Field Office, Wilton   (603) 654-3788

Upper Valley Field Office, Lebanon   (603) 448-4927

Note: Requests for change of name, address, phone number, etc. should be on Unit
stationary and mailed to:

NH Bureau of EMS
33 Hazen Drive
Concord, NH 03305

For National Registry of EMTs Information visit: www.nremt.org

Visit our Website:
www.state.nh.us/safety/ems

The Course and Exam Schedule is updated weekly.
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FIRST RESPONDER, EMT – BASIC

First Responder

Course Date Course
Number Course Location Contact Name Contact Info

11/29/06-01/13/07 10-345 New Durham Gary Brock 330-7904
01/15/07-02/15/07 10-344 Concord Sally Becker 648-6467
 

First Responder RTP

Course Date Course
Number Course Location Contact Name Contact Info

12/01/06-12/03/06 15-342 Concord Sally Becker 648-6467
01/15/07-02/15/07 15-352 Concord Sally Becker 648-6467
02/02/07-02/04/07 15-350 Concord Sally Becker 648-6467

EMT– Basic

Course Date Course
Number Course Location Contact Name Contact Info

01/01/07-04/23/07 30-867 Brookline Sally Becker 648-6467
01/03/07-01/26/07 30-841 Conway Lee Frizzell 447-6711
01/03/07-04/14/07 30-860 Manchester Victoria Girard-Goren 624-1667/nehsr.com
01/03/07-04/14/07 30-868 Belmont Raelyn Cottrell 267-9845
01/04/07-05/19/07 30-856 Hanover John Largent 632-7552
01/08/07-03/17/07 30-834 Merrimack Beverly Tufts 289-1830/895-1166
01/09/07-04/19/07 30-837 Manchester Paula Godbout 663-2699
01/30/07-04/07/07 30-871 Manchester Christopher Malley 668-5360/nhcpr.com
02/05/07-05/30/07 30-869 Durham Karen Henny 862-3674 or

mcgregorinstitute.net
02/27/07-03/23/07 30-842 Conway Lee Frizzell 447-6711
03/05/07-05/17/07 30-866 Concord Sally Becker 648-6467
04/10/07-05/04/07 30-843 Conway Lee Frizzell 447-6711
04/16/07-07-25/07 30-861 Manchester Victoria Girard-Goren 624-1667/nehsr.com
05/15/07-06/08/07 30-844 Conway Lee Frizzell 447-6711
05/22/07-08/28/07 30-852 Manchester Paula Godbout 663-2699
07/09/07-07/27/07 30-859 Manchester Victoria Girard-Goren 624-1667/nehsr.com
07/17/07-08/10/07 30-845 Conway Lee Frizzell 447-6711
09/04/07-09/28/07 30-846 Conway Lee Frizzell 447-6711
09/05/07-12/15/07 30-862 Manchester Victoria Girard-Goren 624-1667/nehsr.com
09/06/07-12/20/07 30-838 Manchester Paula Godbout 663-2699
10/09/07-11/02/07 30-847 Conway Lee Frizzell 447-6711
11/13/07-12/07/07 30-849 Conway Lee Frizzell 447-6711

EMT– Basic RTP

Course Date Course
Number Course Location Contact Name Contact Info

11/27/06-12/03/06 35-1390 New London Pamela Drewniak 526-5501
12/01/06-12/03/06 35-1468 Concord Sally Becker 648-6467
12/01/06-12/03/06 35-1512 Wolfeboro Eric Perry 271-4568
12/04/06-12/20/06 35-1463 Manchester Victoria Girard-Goren 624-1667
12/05/06-12/21/06 35-1536 Claremont Dale Girard 542-6660x116
12/08/06-12/10/06 35-1442 Keene Jeffrey Morel 357-9861
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EMT – BASIC 

EMT– Basic RTP, cont’d

Course Date Course
Number Course Location Contact Name Contact Info

12/09/06-12/11/06 35-1443 Conway Lee Frizzell 447-6711
12/15/06-12/17/06 35-1488 Barnstead Katharine Rickey 435-8208
01/08/07-01/13/07 35-1429 Conway Christine Beres 447-4249
01/13/07-01/27/07 35-1454 Manchester Paula Godbout 663-2699
01/24/07-01/28/07 35-1507 New London Pamela Drewniak 526-5501
01/27/07-01/29/07 35-1489 Durham Arthur Boutin 862-3674 or

mcgregorinstitute.net
02/02/07-02/04/07 35-1516 Concord Sally Becker 648-6467
02/05/07-02/10/07 35-1430 Conway Christine Beres 447-4249
02/07/07-09/05/07 35-1431 Bedford David Hall 547-2222
02/09/07-02/11/07 35-1490 Durham MaryKatherine Lockwood 673-3625/862-0264
02/10/07-02/24/07 35-1455 Manchester Paula Godbout 663-2699
02/26/07-02/28/07 35-1527 Lincoln Sally Becker 648-6467
03/05/07-05/17/07 35-1517 Concord Sally Becker 648-6467
03/12/07-03/23/07 35-1540 Conway Christine Beres 447-4249

EMT– Basic Transition Training

Course Date Course
Number Course Location Contact Name Contact Info

11/28/06-11/28/06 38-169 Greenland NE Health Solutions 929-6943
11/30/06-01/18/07 38-187 Meredith John Burdette 651-8834
12/01/06-12/03/06 38-095 Concord Sally Becker 648-6467
12/04/06-05/01/07 38-113 New London Pamela Drewniak 526-5501
12/05/06-12/21/06 38-205 Claremont Dale Girard 542-6660x116
12/09/06-12/11/06 38-157 Conway Lee Frizzell 447-6711
01/01/07-09/30/07 38-062 Marlborough Phylis Manning 876-4905
01/01/06-01/26/07 38-217 Conway Lee Frizzell 447-6711
01/03/07-04/14/07 38-188 Belmont Raelyn Cottrell 267-9845
01/08/07-01/13/07 38-028 Conway Christine Beres 447-4249
01/08/07-01/25/07 38-111 Whitefield Timothy Page 788-5209
01/09/07-04/19/07 38-086 Manchester Paula Godbout 663-2699
01/13/07-01/27/07 38-065 Manchester Paula Godbout 663-2699
01/26/07-02/28/07 38-189 Lincoln Sally Becker 648-6467
01/27/07-01/29/07 38-123 Durham Arthur Boutin 862-3674 or

mcgregorinstitute.net
02/02/07-02/04/07 38-170 Concord Sally Becker 648-6467
02/05/07-02/10/07 38-029 Conway Christine Beres 447-4249
02/09/07-02/11/07 38-124 Durham MaryKatherine Lockwood 473-3625/862-0264
02/10/07-02/24/07 38-067 Manchester Paula Godbout 663-2699
02/27/07-03/23/07 38-219 Conway Lee Frizzell 447-6711
04/10/07-05/04/07 38-220 Conway Lee Frizzell 447-6711
05/15/07-06/08/07 38-221 Conway Lee Frizzell 447-6711
05/22/07-08/28/07 38-102 Manchester Paula Godbout 663-2699
07/17/07-08/10/07 38-222 Conway Lee Frizzell 447-6711
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EMT – BASIC, EMT – INTERMEDIATE, EMT – PARAMEDIC

EMT – Basic Transition, cont’d

Course Date Course
Number Course Location Contact Name Contact Info

09/04/07-09/28/07 38-223 Conway Lee Frizzell 447-6711
09/06/07-12/20/07 38-085 Manchester Paula Godbout 663-2699
10/09/07-11/02/07 38-224 Conway Lee Frizzell 447-6711
11/13/07-12/07/07 38-225 Conway Lee Frizzell 447-6711

EMT – Intermediate

Course Date Course
Number Course Location Contact Name Contact Info

01/03/07-04/23/07 70-312 Manchester Paula Godbout 663-2699
01/14/07-05/13/07 70-321 Conway Christine Beres 447-4249
01/22/07-04/23/07 70-319 Deerfield William Goren NEHSR.com/624-1667
02/01/07-04/16/07 70-306 Bristol David Rivers 455-2265
02/06/07-03/31/07 70-308 Rochester Shirley Kierstead 335-8140
03/12/07-03/21/07 70-324 Conway Christine Beres 447-4249
05/02/07-08/22/07 70-313 Manchester Paula Godbout 663-2699
07/02/07-07/24/07 70-322 Conway Christine Beres 447-4249
09/05/07-12/19/07 70-314 Manchester Paula Godbout 663-2699

EMT – Intermediate Transition Training

Course Date Course
Number Course Location Contact Name Contact Info

12/01/06-12/02/06 78-087 Peterborough David Hall 547-2222
12/02/06-12/03/06 78-048 Manchester Victoria Girard-Goren 624-1667
12/02/06-12/02/06 78-090 Plymouth Jeff Dropkin 254-5252
12/05/06-01/15/07 78-093 Claremont Dale Girard 542-6660x116
01/03/07-04/23/07 78-036 Manchester Paula Godbout 663-2699
01/08/07-01/13/07 78-017 Conway Christine Beres 447-4249
01/12/07-01/13/07 78-057 Concord Katharine Rickey 435-8208
01/20/07-01/21/07 78-063 Tilton David Rivers 455-2265
01/22/07-04/23/07 78-071 Deerfield William Goren NEHSR.com/624-1667
02/05/07-02/10/07 78-018 Conway Christine Beres 447-4249
02/09/07-02/10/07 78-058 Concord Katharine Rickey 435-8208
05/02/07-08/22/07 78-034 Manchester Paula Godbout 663-2699
09/05/07-12/19/07 78-042 Manchester Paula Godbout 663-2699
09/06/07-12/20/07 78-038 Manchester Paula Godbout 663-2699

EMT – Paramedic

Course Date Course
Number Course Location Contact Name Contact Info

11/14/06-01/08/08 80-243 Concord Linda Lindeman 929-6943
01/06/07-04/27/08 80-244 Conway Christine Beres 447-4249
01/25/07-04/10/08 80-242 Manchester Paula Godbout 663-2699
03/26/07-06/22/07 80-245 Conway Christine Beres 447-4249
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EMT – PARAMEDIC, INSTRUCTOR/COORDINATOR, PEETE, AMERICAN RED CROSS/EMERGENCY
RESPONSE, ICS, NIMS

EMT-Paramedic RTP

Course Date Course
Number Course Location Contact Name Contact Info

12/02/06-12/17/06 85-374 Manchester Victoria Girard-Goren 624-1667
12/04/06-12/13/06 85-386 Amherst Brian Gleason 673-7030
12/05/06-01/22/07 85-387 Claremont Dale Girard 542-6660x116
01/04/07-01/13/07 85-379 Laconia Dave Rivers 455-2265
01/08/07-01/13/07 85-367 Conway Christine Beres 447-4249
02/05/07-02/10/07 85-368 Conway Christine Beres 447-4249
02/09/07-02/25/07 85-372 Manchester Paula Godbout 663-2699

EMT-Paramedic Transition Training

Course Date Course
Number Course Location Contact Name Contact Info

12/02/06-12/17/06 88-019 Manchester Victoria Girard-Goren 624-1667
12/04/06-12/13/06 88-045 Amherst Brian Gleason 673-7030
12/07/06-01/22/07 88-047 Claremont Dale Girard 542-6660x116
01/04/07-01/13/07 88-027 Laconia Dave Rivers 455-2265
01/08/07-01/13/07 88-009 Conway Christine Beres 447-4249
01/25/07-04/10/08 88-023 Manchester Paula Godbout 663-2699
02/05/07-02/10/07 88-010 Conway Christine Beres 447-4249
02/09/07-02/25/07 88-021 Manchester Paula Godbout 663-2699

Instructor/Coordinator
No Courses Listed

PEETE *
*note – sign up required, classes with less than 6 signed up will be rescheduled

Course Date Course
Number Course Location Contact Name Contact Info

11/20/06 100-150 Concord Karen Louis 679-5814
03/15/07 100-156 Berlin Diane Bunnell 752-7531

American Red Cross/Emergency Response 
No Courses Listed

American Red Cross/Emergency Response RTP
No Courses Listed

Additional courses available at the NH Fire Academy can be located at
www.state.nh.us/safety/fst

ICS – 16 Hours
No Courses Listed

National Incident Management System (NIMS) (Intro to Nims, 3 hours)
No Courses Listed
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HAZ – MAT, BLS PRACTICAL & WRITTEN EXAMS

HAZ-MAT OPERATIONS 
Course Date Course Location Contact Name Contact Info
11/30/06 Concord Andy Anderson 271-2661

HAZ-MAT  Decon 
No Courses Listed

Note – In order to be eligible to take a NH BLS Practical Exam and/or 
National Registry EMT-Basic or First Responder Written Exam, 

candidates must meet the following criteria:
1. Be a NH resident, or 
2. Have taken a NH approved training program, or
3. Have an affiliation with a NH licensed EMS Unit, or
4. Have a job in NH contingent upon exam (written proof from employer is required)

BLS Practical Exams
Exam Date Exam Location Contact Name Contact Info
12/09/06 Sunapee Northern Field Office 752-7531
12/09/06 Rindge Southern Field Office 654-3788
12/09/06 Concord Seacoast Field Office 679-5814
12/10/06 Chester Southern Field Office 654-3788
01/06/07 Manchester Southern Field Office 654-3788
01/20/07 Canaan Northern Field Office 752-7531
01/27/07 Marlborough Southern Field Office 654-3788
02/17/07 Concord Seacoast Field Office 679-5814
03/03/07 Sunapee Northern Field Office 752-7531
05/19/07 Concord Seacoast Field Office 679-5814
08/18/07 Concord Seacoast Field Office 679-5814
11/17/07 Concord Seacoast Field Office 679-5814
12/08/07 Concord Seacoast Field Office 679-5814

BLS Written Exams
Exam Date Exam Location Contact Name Contact Info
11/30/06 Lebanon Northern Field Office 752-7531
12/08/06 Conway Northern Field Office 752-7531
12/10/06 Concord Seacoast Field Office 679-5814
12/13/06 Rindge Southern Field Office 654-3788
12/13/06 Conway Northern Field Office 752-7531
12/14/06 Canaan Northern Field Office 752-7531
12/14/06 Concord Central Office 271-4568

Note – National Registry Intermediate and Paramedic Exams are given in Concord, NH.
Contact Sally Becker by phone 648-6467 or at www.beckertraining.com
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ALS PRACTICAL EXAMS, CONTINUING EDUCATION PROGRAMS

ALS Practical Exams
Exam Date Exam Location Contact Name Contact Info
12/10/06 Concord Sally Becker 648-6467
01/21/07 Concord Sally Becker 648-6467
02/18/07 Concord Sally Becker 648-6467
03/18/07 Concord Sally Becker 648-6467
04/15/07 Concord Sally Becker 648-6467
05/20/07 Concord Sally Becker 648-6467
06/24/07 Concord Sally Becker 648-6467
07/22/07 Concord Sally Becker 648-6467
08/19/07 Concord Sally Becker 648-6467
09/23/07 Concord Sally Becker 648-6467
10/21/07 Concord Sally Becker 648-6467
11/18/07 Concord Sally Becker 648-6467
12/09/07 Concord Sally Becker 648-6467

ALS Written Exams
Exam Date Exam Location Contact Name Contact Info
11/19/06 Concord Sally Becker 648-6467
12/10/06 Concord Sally Becker 648-6467

Continuing Education Programs
Course Location Course  Contact Info
Monadnock Community
Hospital

Basic Arrhythmia Course
Nov 18th and 19th, 2006

Gary Zirpolo 924-4663 or
Gary.Zirpolo@mch.crhc.org

Monadnock Community
Hospital

Heartsaver First Aid Gary Zirpolo 924-4663 or
Gary.Zirpolo@mch.crhc.org

Monadnock Community
Hospital

Heartsaver CPR Gary Zirpolo 924-4663 or
Gary.Zirpolo@mch.crhc.org

Monadnock Community
Hospital

BLS CPR.  Original and Recertification. Gary Zirpolo 924-4663 or
Gary.Zirpolo@mch.crhc.org

Southern NH University
Manchester

Water Rescue Train-the-Trainer weekend www.lifesaving.com,
Educational Programs Section

Concord Emergency Services Courses, NH Emergency
Management

Emergency Mgmt.
271-2231

Concord NH Driver/Operator – All Vehicle Certification
Programs

NH Fire Academy
1-800-371-4503

Conway EMS Continuing Education Topics, SOLO SOLO
447-6711

Concord 911, Emergency Dispatch and Other Topics NHBEC
271-6911x235

Dover EMS Critiques/Lectures, Wentworth-Douglass
Hospital

Gail Wasiewski
740-2174

Manchester OSHA Training Programs, OSHA Training Institute
Educational Center New England

Delores Price
1-800-449-6742

Laconia EMS Continuing Education Topics Scott Taylor
934-2060x305

http://www.lifesaving.com/
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CONTINUING EDUCATION PROGRAMS, ACLS, BCLS, BTLS, PALS, PHTLS

Continuing Education Programs, cont’d
Course Location Course  Contact Info
Lebanon Nursing & Patient Programs, Dartmouth Hitchcock

Medical Center
Ctr. for Cont. Edu.
650-1524

Manchester EMS Seminars, Catholic Medical Center Community Services
626-6526

Manchester Qtrly. EMS Breakfast, Elliot Hospital  & NH 
Conference Center Open to All Providers 

John Leary
663-2763

North Conway EMS In-Services, The Memorial Hospital John Sanders
356-5461 x315

Manchester Occupational Safety College Degree Program, UNH
Manchester

David Buck
645-0070

ACLS 
No Courses Listed

ACLS Instructor
No Courses Listed

ACLS Re-certification
No Courses Listed

BCLS Provider
No Courses Listed

BTLS
No Courses Listed

PALS
No Courses Listed

PALS RTP
No Courses Listed

PHTLS
No Courses Listed

Last Updated 11/17/06
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NH PREPAREDNESS UPDATES

For questions/assistance:
Bill Wood, Preparedness Coordinator, NH Bureau of EMS

(603)-271-6539 X 230/NH: 1-866-552-2661 X 230
bwood@safety.state.nh.us

NOVEMBER  2006

“DIRECT PURCHASE OPPORTUNITY"
AUTOMATED EXTERNAL DEFIBRILLATOR (AED) DEVICES

The final round of the Rural Emergency Medical Services AED Project has occurred and
we are in the process of distributing Grant AED’s through regional AED Orientation
Sessions.

Lifesavers, Inc. of Fairfield, New Jersey was the successful AED vendor for the final
Grant Round.  The DEFIBTECH DDU-1200 Lifeline AED is being made available for 
$ 709.00 per device (includes AED, battery, 1 set adult defib pads, carrying case).  The 
price will be honored until May 2007.  

Any New Hampshire organization is eligible to purchase any quantity of the above
devices.  For ordering information, please contact:

    Bob Stickel, Lifesavers, Inc. (973)-244-9111 or bob@lifesaversinc.com

MASS CASUALTY INCIDENT (MCI) PROVIDER TRAINING PROGRAMS

The Bureau of EMS is coordinating 4-hour mass casualty provider training sessions.

The program utilizes the updated New England Council for EMS “Step Up to Mass
Casualty Incidents” CD-ROM format to provide the foundation for MCI management of
emergency responders.  The entry-level MCI training covers 4 areas of MCI scene
management:

1. Transition from Day-to-Day EMS to MCI Horizontal Triage
2. Four levels of MCI triage
3. EMS in the Incident Command System 
4. Pediatric Enhancements for Mass Casualty Incidents

For further information, contact: Bill Wood, Preparedness Coordinator
NHBEMS (603)-271-6539 X 230/NH: 1-866-552-2661 X 230

bwood@safety.state.nh.us

mailto:bwood@safety.state.nh.us
mailto:bob@lifesaversinc.com
mailto:bob@lifesaversinc.com
mailto:bwood@safety.state.nh.us
mailto:bwood@safety.state.nh.us
mailto:bob@lifesaversinc.com
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“PANDEMIC INFLUENZA PLANNING: A GUIDE FOR INDIVIDUALS & FAMILIES”

U.S. Department of Health & Human Services

The document is a new tool to help Americans understand the threat of pandemic
influenza and specific actions they can take to protect themselves and their families.

The guide is available at www.pandemicflu.gov

 

 

http://www.pandemicflu.gov/
mailto:bwood@safety.state.nh.us
mailto:bob@lifesaversinc.com
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sher Training Programs and BLS Practical Exams
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.
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IMPORTANT
NOTICE

Effective January 1, 2007 all
National Registry of EMT written

examinations will become
computerized.

Any initial testing or retests after
this date will follow the new

process.
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Contact your EMS Instructor or
Bureau of EMS Field Office for

more information.
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